11-29-23 Call from 224-9942, had lightning strike and damaged direct buried electric service entrance cable. Electrician had uncovered the 200 feet of cable and replaced a new cable instead of repairing it. No permit, no inspections unless Liberty inspected.

The new cable was installed in conduit. His insurance doesn't want to pay for conduit and

he thought they should have fixed cable for around $6000.00. He wanted to know what codes required conduit. I told him it is the utility that requires conduit and I don't know of

any buried service that was not put in conduit. There is a cable that can be direct buried and since the cable wasn't repaired and new cable installed the utility required conduit. 

