Liberty Utilities Battery Storage Pilot Program

Customer Agreement
Introduction.

Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities, (“Liberty™) is offering a
battery storage pilot program (the “Program”) that will provide residential customers with the benefits of
a battery storage system manufactured by Tesla, Inc. (“Tesla”), and will provide Liberty with access to
the batteries at peak times to potentially lower Liberty’s transmission costs and achieve other system
benefits. Participation in the Program is governed by this Battery Storage Pilot Program Customer
Agreement (“Agreement”), which describes the relationship between the customer and Liberty.

Customers participating in the Program will lease from Liberty at least two Tesla batteries and
related equipment, which will be installed at the customer’s home by Tesla or by an authorized Tesla
contractor. The customer with have full access to the batteries except when Liberty periodically exercises
control over the batteries during peak energy periods. The customer will not be allowed to export power
from the batteries to the grid, except for those customers with a behind-the-meter distributed generation
(“DG™) system. Those DG customers may be able to export from their batteries to the grid, provided that
the batteries are charged only with energy from their DG system.

Installation includes a Tesla gateway that provides communication and integration into an energy
management platform owned by Tesla and used by both Liberty and Tesla as part of the Program.
Communication between the battery system, Liberty, and Tesla is through that platform, using the
customer’s internet connection.

By signing this Agreement, Liberty and the Customer identified below (each a “Party” and
together the “Parties”) are making the commitments described in this Agreement to each other, and the
Parties and Tesla will rely on these commitments in performing their respective roles.

Agreement

Liberty Utilities (Granite State Electric) Corp. (“Liberty™), a regulated electric distribution utility
with its principal office at 15 Buttrick Road, Londonderry, New Hampshire 03053; and

Matt Koff - 44651526-44326105 mdkoff@gmail.com

{Customer Name, Liberty Account Number. and Customer Email Address)

(“You” or “Customer”) of 92 Pierce Rd
Plainfield, NH 03781, US , NH (*Home™)

{Address for Installation)

agree as follows:



STATE OF NEW HAMPSHIRE
ELECTRICIANS BOARD

NAME: STEPHEN J CONNOLLY
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